Internet Explorer has an issue with the
cookies used with the web Client. If
you use IE please make the following
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changes to prevent login errors.

1. Open your IE browser and clic
on TOOLS
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2. Click on Internet Options
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Browsing history
"I Delete temporary files, history, cookies, saved passwords,
% _) and web form information.
[ Delete browsing history on exit
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3. Click on the Privacy Tab
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4. Click on Sites

5. Inthe “Address of Website” box type in:
rccbi.com

Then click on the Allow Button

Also add in the following clicking allow after each

suhresgas.com

members.rccbi.com

When finished click on OK
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| General | Security | Privacy | Content | Connections | Programs | Advanced

Settings -
:._I Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
=) be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implict consent
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Pop-up Blocker
Prevent most pop-up windows from
appearing.
[¥] Turn on Pop-up Blocker
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Manage Stes

@ | You can specify which webstes are always or never allowed to use
"G cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage. and then click Allow
or Block.

To remove a site from the list of managed sites, select the name of the website
and click the Remove button.

Address of website:
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6. Next click on the Security Tab —_
7. Click on Trusted Sites

8. Click on Sites

10.
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~—Select a zone to view or change security settings.
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Trusted sites

This zone contains websites that you

trust not to damage your computer or

your files.

You have websites in this zone.
Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level.

[ Enable Protected Mode (requires restarting Internet Explorer)

| Resetal zones to defauitlevel |

If suhresgas.com & rcchi.com is listed under
the websites box then you are done you may
click close and then close out of IE completely.

If nothing is listed in the websites box then
type in the addresses as they appear here
clicking on add each time, then close out of IE
completely.

Restart IE and proceed to suhresgas.com and
you should now be able to log into your
account successfully.
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Trusted sites

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
Add

Websites:
https://*.suhresgas.com

https: /fmembers.rccbi.com
members.rcchi.com

Remove

[ Require server verification (https:) for all sites in this zone

[ Enable Protected Mode (requires restarting Internet Explorer)
| Customlevel... || Defaultievel |

| Reset al zones to default level




